Going beyond connections – Using LinkedIn to share experience and knowledge
James Mullan is the KM Systems Manager at Field Fisher Waterhouse where he is responsible for the firms Intranet, enterprise search, wikis and other knowledge systems. James is a BIALL Council Member and has previously been the Web Committee and Legal Information Group chair. James has spoken at the BIALL Conference in 2006, 2008 and 2010 and has presented on the use of social media and social networking tools by Law Librarians for both the City Legal Information Group (CLIG) the Scottish Law Librarians Group (SLLG) and the Solos Librarian Group. In 2009 James was awarded the Wildy-BIALL Law Librarian of the Year Award.
LinkedIn is the world’s largest professional network with more than 100 million members from more than 200 countries. Launched before MySpace, Twitter, Facebook and YouTube, LinkedIn has become the preferred destination for business professionals looking to build their online network. In this parallel session James will explore how we can effectively utilise LinkedIn and why we should all be using LinkedIn to enhance the real-life networking we do. The session will also look at how Information Professionals can build their “brand” and reputation and how individuals can tap into the collective wisdom of their crowds (connections) to answer questions. 

The session will also look at how individuals can share their experience through LinkedIn groups and LinkedIn answers and demonstrate how using LinkedIn effectively means more then just making connections. The session will also include some tips on how to improve your overall LinkedIn experience and some suggestions on what not to do when using LinkedIn.

