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BIALL Supplier of the Year Award 2010

The first BIALL Supplier of the Year Award has been presented to Wildy & Sons Ltd.
John Sinkins, Managing Director and his colleagues received the award from the President, Daniella King, at the BIALL Annual Dinner which took place at the De Vere Grand Hotel, Brighton.

2010 is the first year for this new award, made to the supplier rated the best in a survey of the BIALL membership. 144 people responded to the survey, a sizeable proportion of the membership. Suppliers were rated on their advertising and marketing techniques, their pricing and negotiations, their after-sale service, and the quality of their products and services, as well as given an overall rating.
Wildy’s was one of the more widely used of those assessed, with nearly half of respondents rating them. They achieved an average rating, across this large number of people, of over 4 out of 5 in all the categories assessed, with special mention for an average score of 4.73 in the customer service category. 35 respondents nominated the company as their favourite supplier, about 30% of the people who made such a nomination.
They were described as having an excellent product, with good pricing and outstanding customer service, nothing ever seeming to be too much trouble. They really understand the needs of the business, and of individual customers. They respond promptly and helpfully to communications, and resolve the few problems that occur quickly and efficiently
Many respondents singled out the Wildy’s website for praise. It was described as easy to use with all relevant information provided at the touch of a button, and particularly complimented on its accuracy and detail. However, several people also mentioned the monthly printed current awareness newsletter, showing that Wildy’s continues to use traditional methods alongside modern ones, and manages to do both well.

Note for editors:

The British and Irish Association of Law Librarians (BIALL) was formed in 1969 as an independent and self supporting body to promote the better management of law libraries and legal information units in the United Kingdom and Republic of Ireland and to represent the interests of law librarians and legal information professionals, and other suppliers of legal literature and reference materials.

It has in excess of 900 members, both personal and institutional, who work in the courts, government departments, higher education, chambers, law firms, professional bodies, commercial and other organisations with legal information units and in publishing and book supplying.

It provides training courses, conferences, journals and other publications, a website, a blog, a mailing list, bursaries, and networking opportunities for members. It promotes awards for excellence. It co operates with other organisations nationally and internationally.

The opinions in this press release are those of BIALL. They may not represent the views of employers of member of the Association.








